INTERNET HELLO SOUTH AFRICA CC

96/57494/23

MANUAL PREPARED IN ACCORDANCE WITH SECTION 51 OF THE PROMOTION OF ACCESS TO INFORMATION ACT, No. 2 of 2000 (“the Act”)

GENERAL

The purpose of this manual is to facilitate request for information or access to records of INTERNET HELLO SOUTH AFRICA CC  (HELLOSA), as contemplated in terms of the Act.  It is not exhaustive and does not duplicate all the procedures provided for in the Act and Regulations.  Requesters should familiarise themselves with these provisions before making any request in terms of the Act.

(HELLOSA) makes no representation that the information in this manual or any information provided by it to a requester thereof is complete or accurate.  Such information shall be used at the user’s own risk and the company shall not be liable for any loss, expense, liability or claims, howsoever arising, resulting from use of the manual or from use of any information provided by the company or any error therein.

The following words will bear the following meaning in this manual:

“the Act”
the Promotion of Access to Information Act, Act 2 of 2000, together with all relevant regulations published

“the Company”
INTERNET HELLO SOUTH AFRICA CC

CONTACT DETAILS

[section 51(1)(a) of the Act]

Name of Body:

INTERNET HELLO SOUTH AFRICA CC
Head of Body:

CARL NELL - Managing Member

Address:

125 4th Street,

Parkmore

Johannesburg 

Postal Address:

PO Box 65675



Benmore



2010

Telephone:

(011) 8840106

Fax:

(011) 8840246

Web-site

www.hellosa.co.za
Email

carl@hellosa.co.za
Information officer – refer enquiries to head of body above.

GUIDE IN TERMS OF SECTION 10 OF THE ACT

[section 51 (1)(b) of the Act]

Regulations published in terms of the Act on 15 February 2002 in Government Notice No. R187 prescribes the manner in which the Human Rights Commission should make a Guide available, as is required n terms of section 10 of the Act.

Queries in this regard must be directed to – 


South African Human Rights Commission 


PAIA Unit


Research and Documentation Department


Private Bag 2700


Houghton 2041


Tel:  (011) 484 8300


Fax: (011) 484 0582/7146


Website – www.sahrc.org.za

Email    -   PAIA@sahrc.org.za

NOTICE IN TERMS OF SECTION 52 (2) OF THE ACT

[section 51 (1)(c) of the Act]

No notice has to date been published

INFORMATION / RECORDS AVAILABLE IN ACCORDANCE WITH OTHER LEGISLATION

[section 51 (1)(d) of the Act]

Records are kept in accordance with the following legislation (other than the Promotion of Access to Information Act):

Companies Act, Act 61 of 1973

Income Tax Act, Act 58 of 1962

Value-Added Tax Act, Act 89 of 1991

Custom and Excise Act, Act 91 pf 1964

Insolvency Act, Act 24 of 1936

Basic Conditions of Employment Act, Act 75 of 1997

Labour Relations Act, Act 66 of 1995

Promotion of Access to Information Act 2 of 2000

Promotion of Equality and Prevention of Unfair Discrimination Act 4 of 2000

Occupational Health and Safety Act, Act 85 pf 1993

Compensation for Occupational Injuries and diseases Act, 130 of 1993

Employment Equity Act, Act 55of 1998

Regional Services Council Act 109 of 1985

Skills Development Act, Act 97 of 1998

Skills Development Levies Act, Act 9 of 1999

Unemployment Insurance Act, Act 63 of 2001

Unemployment Insurance Contributions Act, Act 4 of 2002
RECORDS / INFROMATION HELD BY THE COMPAY IN TERMS OF THE ACT

INFORMATION AUTOMATICALLY AVAILABLE:

· Website – www.hellosa.co.za
· Pamphlets / Brochures

[section 51 (1)(e) of the Act]

Categories of information

The company also holds information/records with regard to the following:

· Constitutional/statutory documents – including

· Articles of Memoranda; Company registration documents; Shareholders agreements; etc

· List of directors and details

· Insurance information

· Operational information


Various records are generated in the course of the daily running and management of the company, such as:

· Full detailed/financial records – including Fixed Assets

· Bank statements/contracts and correspondence.

· Contracts

· Correspondence

· Policies, directives and rules

· Internal communications

· Minutes of meetings

· Reports

· Records relating to employee relations and collective bargaining

· Staff information and records relating to employee remuneration and benefits

· Customer and supplier related records

Procedure for requesting access to a record

To request information to a record, a requester must follow the following procedures:

· Completer the prescribed Form published in terms of the Regulations to the Act.  This must include sufficient detail to enable the company to identify the record or part of the record and the requester, and the requester must indicate what form of access is required.

· The requester must –

· Identify the right that he/she seeks to exercise or protect; and 

· Provide an explanation of why the request record is required in order to do so.

· If the request is made on behalf of another person. Satisfactory proof must be submitted of the capacity in which the requester is making the request.

· The completed details must be submitted to the company at its Head Office address as indicated above.

Fees

· A requester, who is not requesting personal information about him/herself, must pay the required request fee upon notification to do so from the company, before a request will be processed.  This fee is determined by way of Regulation.

· After the requester has been notified that a request has been granted, further prescribed access fees are payable for the search, reproduction , preparation and time spent to prepare the record for disclosure.

OTHER INFORMATION

[section 51 (1)(f) of the Act]

The Minister of Justice and constitutional Development has to date not published any regulations in terms of this section

AVAILABILITY OF THE MANUAL

[section 51 (3) of the Act]

This manual is available for inspection at the company’s head office during office hours and upon request, free of charge.  Copies of the manual may be obtained subject to the prescribed fee.

